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Caitlin Bailey, Ph.D., is the Co-Director of the Na3onal Leadership Consor3um. In partnership 
with Kristen Loomis, Caitlin leads and oversees the strategic development, coordina3on, and 
implementa3on of all Na3onal Leadership Consor3um programs, services, products, and 
ac3vi3es. Caitlin has worked with the Na3onal Leadership Consor3um since 2010. Her work 
focuses on developing and suppor3ng Na3onal Leadership Consor3um research projects and 
crea3ng and facilita3ng training and technical assistance for leaders across the disability 
services sector. In addi3on to her work at the Na3onal Leadership Consor3um, Caitlin is the 
former Chair of the Board of Directors for the Na3onal Alliance for Direct Support 
Professionals, and she serves on the Board of Directors for the Alliance for Ci3zen Directed 
Supports. Caitlin has also been an instructor at the University of Delaware in the Department 
of Human Development and Family Sciences and the Leadership in Disability Services 
program. Caitlin received her Bachelor of Science, Master's Degree, and Doctorate at the 
University of Delaware.  
Caitlin’s email address is cbailey@natleadership.org  

  
Kristen Loomis 

Greenidge, MBA 

Co-Director 

 

Kristen Loomis, MBA, is the Co-Director of the Na3onal Leadership Consor3um. She leads 
and oversees the strategic development, coordina3on, and implementa3on of all Na3onal 
Leadership Consor3um programs, services, products, and ac3vi3es in partnership with Caitlin 
Bailey. Kristen has worked with the Na3onal Leadership Consor3um since 2012. Her work has 
focused on developing and coordina3ng training and technical assistance for leaders across 
the intellectual and developmental disabili3es field. Kristen received her Bachelor of Science 
degree in Human Services and her Master's in Business Administra3on with a concentra3on 
in Strategic Leadership from the University of Delaware.  
Kristen’s email address is kloomis@natleadership.org  

  
Nicole Jones Program Coordinator 

 

Nicole Jones is the Program Coordinator for the Na3onal Leadership Consor3um (NLC) where 
she plays a pivotal role in the planning and execu3on of various training sessions and 
programs, including the Leadership Ins3tutes. In her role, Nicole manages the logis3cs of 
these programs. She works on program design, marke3ng, and par3cipant communica3on, 
ensuring that each ins3tute meets the unique needs of its aVendees. Her responsibili3es 
encompass everything from speaker rela3ons and online registra3on coordina3on to space 
planning and materials management. In addi3on to her program coordina3on du3es, Nicole 
is involved in ongoing efforts to develop and implement addi3onal trainings for diverse 
stakeholders, par3cularly within the disabili3es network. Nicole holds a Bachelor of Science 
degree in Psychology from Wilmington University.  
Nicole’s email address is njones@natleadership.org  

 
 

 
 
 



Speakers  
 

AnneGe Downey Chief Execu@ve Officer and President, Community Living Services 

 
 

 

AnneFe Downey, is the Chief Execu3ve Officer and President of Community Living Services in 
Michigan. Previously, AnneVe worked as the Execu3ve Director of the Oakland Community 
Health Network and the Execu3ve Director of Community Living Services of Oakland County 
Michigan. AnneVe Downey is based in southeast Michigan but has worked on na3onal 
projects as far away as Israel and Ontario to Wisconsin, Delaware, and several states in 
between. Most of her projects focus on Person-Centered Planning, Self-Determina3on, Real 
Life Quality Outcomes, and Community Focused Planning for people with developmental 
disabili3es. She is a 3reless advocate for systems change aimed at promo3ng people with 
disabili3es' right to choose their own life paths and to control who, what, when, where, and 
how their supports are provided. AnneVe is a graduate of the 2009 Summer Leadership 
Ins3tute.  
AnneFe’s email address is adowney@comlivserv.com  

  
David A. Ervin, BSc, 

MA, FAAIDD 

Chief Execu@ve Officer, Makom 

 

David Ervin is CEO of Makom, a community provider organiza3on suppor3ng people with 
intellectual and developmental disabili3es (IDD) in Maryland and Virginia. With more than 36 
years in the field, David has extensive professional experience working in and/or consul3ng 
to organiza3ons and governments in the US and abroad. He is a published author with more 
than 40 peer-reviewed and other journal ar3cles and book chapters, and more, and he 
speaks interna3onally on health and healthcare systems for people with IDD, organiza3on 
development and transforma3on, and other areas of exper3se. David is a consul3ng editor 
for three scien3fic/professional journals, and serves on a number of local, regional and 
na3onal policy and prac3ce commiVees, including the American Academy on Developmental 
Medicine and Den3stry Policy & Advocacy CommiVee and The Arc of the US Policy and 
Posi3ons CommiVee. David is Vice President of the Board of Directors for The Council on 
Quality and Leadership (CQL). David is a graduate of the 2007 Winter Leadership Ins3tute. 
David’s email address is dervin@makomlife.org  

  
Ari Ne’eman, PhD Assistant Professor of Health Policy and Management at the Harvard T.H. Chan School of 

Public Health 

 

Ari Ne'eman is an Assistant Professor of Health Policy and Management at the Harvard T.H. 
Chan School of Public Health. His research focuses on the role that public policy can play in 
facilita3ng the inclusion of people with disabili3es throughout society. His primary research 
interests are in long-term services and supports, disability employment and benefits, public 
opinion, and bioethics policy. His work has been published in Health Affairs, Health Services 
Research, the New England Journal of Medicine, and other peer-reviewed journals. His 
research has also been cited in the Federal Register by the Department of Health and Human 
Services and in the annual economic report of the President's Council of Economic Advisers. 
 
Dr. Ne'eman has also served as a consultant to the Department of Health and Human 
Services Office of Civil Rights, in which capacity he played a pivotal role in HHS's work 
addressing disability discrimina3on in crisis standards of care during the COVID-19 pandemic 
and helped to crah por3ons of the 2024 updates to the Sec3on 1557 and Sec3on 504 
regula3ons rela3ng to medical treatment, value assessment, integra3on, and other topics. He 
previously served as one of President Obama's appointees to the Na3onal Council on 
Disability from 2010-2015 and as execu3ve director of the Au3s3c Self Advocacy Network 
from 2006-2016.  
Ari’s email address is aneeman@gmail.com  



Santa Perez Speaker, Author, and Corporate Consultant 

 

Santa Perez is a speaker, author, and corporate consultant with mul3ple years of extensive 
disability rights, advocacy, and policy work at both the State and Federal levels. Santa 
currently sits on President Biden’s CommiVee for People with Intellectual Disabili3es. She is 
also President Emeritus of People First of Nevada and sits on many other commiVees, both 
State and Na3onal, throughout the United States. Santa is dedicated to using her voice to 
advocate for the disability community and to con3nue to break barriers in the world of 
disability rights. Santa earned her Bachelor of Arts degree in Psychology from Cal State 
Northridge and currently lives in Las Vegas, Nevada. In her personal life, Santa has 
accomplished many things, the greatest one in her eyes being her son Noah. Santa is a writer 
and blogger, and she is the author of Sikng At Eye Level: My Life as an Advocate, a 
Professional, a Woman, a Mom and a Person with a Significant Disability. Santa is a graduate 
of the 2020 Summer Virtual Leadership Ins3tute. 
Santa’s email address is sperez9501@aol.com  

  
Dan Hermreck Chief Innova@on Officer, Na@onal Alliance for Direct Support Professionals 

 

Dan Hermreck has been involved in direct support workforce development and advocacy 
issues at both the state and na3onal level. In 2008, Dan served as the primary skills mentor 
to the first three DSPs to earn na3onal cer3fica3on through NADSP, and he was the instructor 
for a community college class that resulted in the first na3onally cer3fied frontline 
supervisors in 2015. He is able to draw on this experience to assist DSPs and frontline 
supervisors pursuing na3onal cer3fica3on as well as employers who are implemen3ng 
cer3fica3on programs. More recently he has been part of the 2016 revision of the NADSP 
Code of Ethics and the development of NADSP’s E-badge Academy. 
Dan’s email address is dhermreck@nadsp.org  

  
Sue Swenson, MBA President, Inclusion Interna@onal 

 

Sue Swenson, MBA is the President of Inclusion Interna3onal, the United Na3ons-recognized 
organiza3on for children with disabili3es, their parents, and adults with intellectual 
disabili3es. She served as Ac3ng Assistant Secretary in the U.S. Department of Educa3on's 
Office of Special Educa3on and Rehabilita3ve Services (OSERS). Ms. Swenson's middle son 
Charlie lived with profound disabili3es for 30 years. Ms. Swenson is a graduate of Partners in 
Policymaking, was a Kennedy Fellow in the U.S. Senate, served as Commissioner for 
Developmental Disabili3es in the Clinton administra3on, and has held the posi3on of 
Execu3ve Director at both the Kennedy Founda3on and The Arc of the United States. She was 
educated at the University of Chicago and holds an MBA from the University of Minnesota. 
Sue’s email address is sue.swenson@gmail.com  

  
Kaela Talafili Director of Educa@on, Becoming Independent 

 

Kaela Talafili has worked in the human services field, suppor3ng children with intellectual 
and developmental disabili3es, before joining Becoming Independent (BI) in 2010. Kaela 
further developed her skills and transi3oned to management focusing on developing 
programs that support people in discovering their interests and exploring opportuni3es that 
align with their personal aspira3ons. Kaela has played an integral role in designing and 
delivering educa3on series to the large community - since 2018, Kaela has trained over 300 
Sonoma County Sheriff’s Department employees in best prac3ces when engaging with the 
IDD community. She has also championed the ini3a3ve to bring future leaders into the field 
of human services, helping to create and steward a Leadership Development program at BI 
that focuses on communica3on, collabora3on and transparency. Kaela is a graduate of the 
2017 California Leadership Ins3tute. 
Kaela’s email address is ktalafili@becomingindependent.org  

  



 
Coaches 
  

Tina Campanella Consultant, TMC Outcome Strategies 
 

 

Tina M. Campanella, has over 45 years of experience working with children and adults with 
intellectual and developmental disabili3es. She has worked in both the state government and 
private non-profit sector during her career. She has extensive experience at mul3ple levels 
within systems that support people with disabili3es including direct service provision in 
residen3al and voca3onal sekngs, program development, management and administra3on 
as well as quality management ac3vi3es in Intermediate Care Facili3es for Individuals with 
Intellectual Disabili3es (ICF/ID) and Medicaid Waiver funded services. 
Tina’s email address is 3na818@aol.com  

  

  
Nancy Weiss, MSW Co-Founder and Current Advisor of the Na@onal Leadership Consor@um 

 

Nancy Weiss, MSW is a Co-Founder of and Advisor to the Na3onal Leadership Consor3um. 
Nancy is the former Director of Disability Ini3a3ves in the College of Health Sciences. Ms. 
Weiss has more than 35 years' experience in the field of intellectual and developmental 
disabili3es. She was the former Execu3ve Director of TASH, an interna3onal advocacy 
associa3on commiVed to full inclusion for people with disabili3es. Ms. Weiss has been an 
adjunct faculty member at Johns Hopkins University and the Director of the Department for 
Community Services at the Kennedy Krieger Ins3tute in Bal3more. She also served as the 
Execu3ve Director of Community Systems, Inc., an agency providing progressive supports for 
adults with developmental disabili3es across Delaware. Ms. Weiss has worked extensively 
providing supported living services as well as posi3ve behavioral supports. 
Nancy’s email address is nancyrobinweiss@gmail.com  

  

Derrick Dufresne Owner, Community Resource Associates 

 

Derrick Dufresne is the founder and a Senior Partner of Community Resource Associates, Inc. 
(CRA), a training and management consul3ng firm that is dedicated to promo3ng full 
community inclusion for individuals with disabili3es. Since 1974, Derrick has been involved in 
both managing a statewide community residen3al program, and closing and conver3ng 20 
group homes to supported living arrangements. He is dedicated to implemen3ng best 
prac3ces in transforming service delivery systems, and commiVed to teaching the concepts 
and principles of person centered planning in a Medicaid environment. He possesses a 
wealth of knowledge and experience in financing and subsidies, and has u3lized crea3ve 
approaches to establishing affordable integrated housing for individuals with disabili3es 
throughout the United States. 
Derrick’s email address is derrick@craconsul3ng.net  

 


